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STATEMENT OF QUALITY POLICY

The principle objective of the CEO of WINDSOR INTEGRATED SERVICES GROUP is to make the Company the
natural first choice for potential as well as existing customers. In order to achieve this we are committed to providing
a quality of both product and service that meets not only the specified requirements of our customers but also their
implied expectations.

Our commitment to each of our customers is to provide a truly outstanding level of product and service and we are
confident that this can assist in improving the quality of service that they, in turn, are able to provide to their own
customers, thereby adding value to their business.

In order to ensure that we continue to meet these goals we have implemented and maintain a documented Quality
Management System, of which this Statement is the cornerstone, which meets the requirements of ISO 9001:2015.

The Business Services Manager is responsible for maintaining and developing our Quality Management System
and for ensuring that it remains relevant not only to the operation and objectives of the Company but also to the
needs and expectations of our customers.

We will continually improve our service to our customers through feedback, review and internal audit
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